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Are you looking after some-
one? We can help you.
One in eight Victorians is caring for another 
person right now.

People can become a carer at anytime and for 
lots of different reasons.

A carer looks after a member of their family or a 
friend who:
•	has a disability
•	has a mental illness
•	has a chronic, or long term, condition or 

illness
•	has a terminal illness
•	is addicted to drugs or alcohol
•	is an older person with care needs. 

Everybody knows someone who cares. 

“I never thought of myself as 
a carer – I was just helping 
mum. But once I identified with 
the role I realised that I could 
get some help.”

How we can help 
We can give you advice, information and support. 
We help unpaid carers to keep healthy, learn new 
skills and find out about the support that is avail-
able for them. We are a not-for-profit organisation.
Our services include: 

•	counselling, support groups and over the 
phone advice

•	education and workshops
•	respite care to give you a break.



Getting started: finding the 
help you need
Finding out about the different services that are 
out there can be hard.

You can call our Carer Advisory Line on:  
1800 242 636.

Our experienced staff will listen to you and can 
give you information about the services you can 
use and the support you can get. 
 

“They listed to me. They were 
willing to talk to me,  
answered my questions, gave 
me information and offered 
advice.”

We can also help connect you with a range of 
services, including:

•	 support services

•	 counselling

•	 funding opportunities

•	 carer education and training

•	 respite services.

You can call the Carer Advisory Line Monday to 
Friday, 8.30am to 5pm.

You can also find lots of helpful information on 
our website: carersvictoria.org.au



Talking it over: counselling, 
support and advice
Our professional counsellors understand the 
difficulties you can face as a carer. Their support 
can help you manage your caring role.

Counsellors are there to listen to you and to 
focus on what is most important to you.

“Counselling helped me to 
slowly regain my confidence, 
step by step. I realised I had 
the ability within to regain 
control of my life.”

We can organise counselling for you:
•	 at our office
•	 over the telephone
•	 via video
•	 somewhere near you.

We have one on one, family or group 
counselling sessions available. All of our 
sessions are confidential. Our short-term 
counselling program includes up to six sessions.

You may be able to have counselling in a 
language other than English if that is easier for 
you. Please talk to us about this.

To find out more and organise counselling 
sessions call our Carer Advisory Line on  
1800 242 636.



Improving your skills: with 
workshops and practical advice
We run regular workshops and education 
programs for carers.

Our workshops and information sessions include 
practical advice and support and cover things like:
•	aged care

•	funding options, including the National Disability 
Insurance Scheme (NDIS)

•	LGBTIQ care and carers

•	disability

•	mental health

•	looking after yourself.

You can find a list of our upcoming workshops on 
our website: carersvictoria.org.au
 
“I learnt a lot about how 
to take care of my wife and 
myself…I also got to meet 
people in a similar situation 
and share stories.”

We also have online courses and learning 
modules. These cover topics like: 

•	how important it is to take a break 

•	how to get respite care

•	how to talk with professionals, such as doctors 
and specialists.

You can find our online learning modules on our 
website: carersvictoria.org.au/how-we-
help/education/online-learning



Taking a break:  
respite services

There are times when you just need a break. 

“At first I felt guilty, but then 
I realised that I was better at 
taking care of my mum when 
I returned from a little ‘me’ 
time.”

Respite services help look after the person you 
care for so that you can take a break. Respite can 
include:
•	in-home help – where a support worker comes 

into your home to look after the person
•	residential respite – where the person stays for 

a short time in an aged care home or supported 
accommodation

•	day time activities
•	emergency respite for sudden illness, accidents 

or family troubles.

Respite can give you a much-needed break from 
your caring routine. It can give you the time to 
get other things done, to spend time with family 
and friends, or simply to relax and recharge your 
batteries.

We can help you get in touch with your local 
respite service by calling our Carer Advisory Line 
on 1800 242 636.



Be involved: become a 
member

You can help us to build a better future for 
carers.

By becoming a member, you can help 
improve the services and recognition for 
carers in our community. You will also be able 
to keep up-to-date on the latest information 
about caring in Victoria.

Our membership is for carers, former carers 
and carer support groups. Other people and 
organisations who are interested are also 
welcome to join.

 

“I feel like my voice is being 
heard and I am part of a 
bigger community. It feels 
good to know that I am 
not alone.”

As a member you get:
•	Carers News magazine – all the latest carer 

information, carers tips and stories in a digital 
version

•	Carers Victoria ‘Voice’ monthly ebulletin
•	invitations to special events

•	member offers.

You can find out more about membership by 
calling 1800 242 636  or visiting our website: 
carersvictoria.org.au



Join a community: carer 
support groups

Talking to other people in your situation can be 
very helpful. Joining a support group gives you 
the chance to share experiences and practical 
advice with people who know what you are 
going through.  

A support group can help you with:
•	emotional support – talking things over with 

other people who understand the pressures of 
being a carer can be really helpful

•	practical information – support groups share 
information about local services and supports, 
medical treatments and research and tips to 
help make caring easier

•	new friends – caring can make it difficult to 
keep in touch with friends, a support group 
can create new friendships and help you feel 
less alone.

You can call our Carer Advisory Line to find out 
more on 1800 242 636.
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