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Understanding the new Integrated Carer Support Service 
The Australian Government has re-designed 
services for carers to better suit carers needs. 
Under the new arrangements, funding for 
existing services are being merged into a single 
Carer Gateway which will commence rolling-out 
in November.

WHO SHOULD ATTEND
The program is designed for families and  
carers wanting to understand the changes  
to Carers Services. 

TOPICS INCLUDE
•	 Understanding how carers support  

is changing 

•	 Understanding when and how transition  
will occur

•	 Introduction to the services and supports,  
and how to access them

BOOKING INFORMATION
To secure your place,  
visit www.carersvic.com.au/carergateway  
or for further information please phone 
Education Services on 1800 514 845.

There will be three sessions run in your area, 
please choose one which will work for you.

CARERS VICTORIA
T  1800 514 845  
E  reception@carersvictoria.org.au 

 /carersvictoria   @carersvictoria

MELTON   
Melton Library and Learning Hub 
Balam Balam Seminar Room 
31 McKenzie Street, Melton 
When  Monday 9 September 
Time  10.00am – 11.00am  
Cost  Free

BALLARAT   
Ballarat Health Services  
Queen Elizabeth Centre 
Lederman Hall, 102 Ascot St South 
When  Monday 9 September 
Time  2.00pm – 3.00pm  
Cost  Free

BENDIGO   
Bendigo Community Health Service 
15 Helm Street, Kangaroo Flat 
When  Tuesday 10 September 
Time  10.00am – 11.00am  
Cost  Free

CARERS AND THE CARER GATEWAY
FREE sessions for carers by Carers Victoria
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