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Communicating with professionals can be overwhelming 
and frustrating for carers.
This workshop will give you practical skills to 
help build your confidence and improve your 
capacity to communicate with services.

WHO SHOULD ATTEND
The workshop is open to all carers and families, 
particularly those who feel unheard or lack 
confidence in communicating with professionals.

TOPICS WILL INCLUDE
•	 Identify barriers to good communication

•	 Work as part of a team

•	 Develop strategies to overcome 
communication difficulties

BOOKING INFORMATION
To secure your place, visit  
www.carersvic6828.eventbrite.com.au or for 
further information please phone Education 
Services on 1800 514 845 and quote #6828.

When  Thursday 27 February

Time  10.00am – 12.00pm 
Workshop two hour duration

Where  Carers Victoria 
Level 1, 37 Albert Street 
Footscray

Cost  Free 
Refreshments provided

Car Parking  Available at 
Footscray Plaza Paisley Street, 
Footscray www.carepark.com.au/
find-a-care-park/footscray-plaza

CARERS VICTORIA 
EDUCATION SERVICES
T  1800 514 845  
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COMMUNICATING WITH  
PROFESSIONALS WORKSHOP
FREE workshop for carers by Carers Victoria
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