
How to get proof of your COVID-19 vaccination 
on your smartphone if you have Medicare

For more information in English, visit:  
www.coronavirus.vic.gov.au/vaxproof

Have you downloaded the Service Victoria app?

Sign into or create your myGov account at 
my.gov.au. 

Link Medicare to your myGov account.

 If you have any difficulty linking Medicare 
to your myGov account, please call Services 

Australia on 132 307 for assistance.

•	Sign into myGov 

•	Tap ‘Medicare’ 

•	Tap ‘View proof’ in ‘Proof of vaccinations’ 

•	Tap ‘View history’ 

•	Tap your name / dependent’s name

•	For iPhone tap ‘add to Apple Wallet’ for 
Android tap ‘Save to phone’.

Yes NoDo you need to add certificates for dependents?

•	Open Service Victoria App 

•	Tap ‘Add certificate via myGov’ 

•	Sign in to myGov account 

•	Scroll to ‘Proof of COVID-19 vaccination’ 

•	Tap ‘Go to Medicare’ 

•	Tap ‘View history’

•	Tap ‘Share with check-in app’ 

•	Tap ‘Service Victoria’ 

•	Read the conditions and tap ‘Accept 
and share’ 

•	Once you see your certificate tap ‘Add 
certificate’

Download the Service Victoria App

I can’t download the Service Victoria App

Add to digital wallet
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www.coronavirus.vic.gov.au/vaccine

If you need more information about COVID-19  
vaccinations in your language go to:

You have added your COVID-19 digital certificate to your phone!

Or you can also get a printed copy by:

•	Downloading and printing your COVID-19 
digital certificate or immunisation history 
statement from my.gov.au

•	Calling the Australian Immunisation 
Register on 1800 653 809 and ask them to 
send proof of your COVID-19 vaccination  
to you

You have added your COVID-19 digital certificate to your phone!
Congratulations! 


